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WHAT ARE YOUR KEY RESPONSIBILITIES?
The primary responsibilities of this role are to develop a highly
engaged sales team and maximize contribution and volume to the
corporation. We do that by developing and selling value-added
transload and logistics programs that meet the needs of our
customers. We make the economies of rail available to shippers and
receivers, who don't have a direct rail option.

WHAT IS YOUR FAVORITE PROJECT
YOU'VE WORKED ON?
Much of the business in this space is project based. Projects are often
in remote areas where transload operations don't currently exist. In
these instances, the team works closely with the customer, NEID,
Operations, Real Estate, Business Teams, and others to establish an
operation that will ensure the volume moves via rail. From a
developmental standpoint, these are great opportunities to gain
exposure and knowledge of other Union Pacific departments. The
process is highly involved, but it's exciting and rewarding to see the
direct result of our efforts.

WHAT SKILLS HAVE MADE YOU
SUCCESSFUL?
Creativity, critical thinking, and a positive attitude. The team covers
all commodities over all of North America. Each market is unique and
requires creative solutions. Between operators, vendors, and
railroads, a lot of work goes into getting to the point of quote, but
our hit rate is relatively low. Maintaining a positive attitude
throughout the process is critical to success.

WHAT ASPECT OF YOUR ROLE DO YOU
ENJOY THE MOST?

DIRECTOR, CARLOAD SALES

The people. The Marketing, Sales, Facilities, and Logistics groups are
all full of great people who bring valuable skill sets to the table. Each
group has it's role, but we all work together to drive results.
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HOW DO YOU BALANCE YOUR CAREER AND
FAMILY?
For me, it's all about being committed to the moment. When I'm
working, I'm going to give it everything I've got. When I am with my
family, I really try to maximize that time together. With a 10, 8, and
4-year old, we are just now getting into heavy schedules. Most of our
free time outside of work or school is filled with multiple practices,
games, or meets. It's a bit crazy, but we enjoy it!
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